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EDUCATION  
 
INSTITUTION                                MAJOR                               DEGREE      DATE  
 
The University of Texas  Communication  Ph.D. 1980 
  
Texas Tech University Speech Communication M.A. 1977 
 
Texas Tech University Speech Communication B.A. 1975 
 
PROFESSIONAL EXPERIENCE 
 
 1991-present (Texas A&M University) 
  Department Head (1998-2011) 
  Professor of Communication 
 
 2005-present (Baylor College of Medicine) 
  Professor of Medicine 
  Director, Program in Health Decision-Making and Communication (2005-2019) 
  Houston Center for Innovation, Quality, and Safety (IQUEST) 
  
 2009-2010, Visiting Faculty, Behavioral Science Section, National Human Genome 
  Research Institute 
 
 2008, Visiting Faculty, Summer Institute for Informed Patient Choice 
  Dartmouth University 
 
 1988-1991 (Texas A&M University) 
  Associate Professor of Speech Communication 
  Director, Communication Research Laboratory   
  
 1986-1988 (Texas Tech University) 
  Associate Professor & Chair of Speech Communication 
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  Interim Chair, Department of Speech and Hearing Sciences 
 
 1985-1986 (Texas Tech University) 
  Associate Professor of Speech Communication 
  Director of Graduate Studies 
 
 1982-1985 (Texas Tech University) 
  Assistant Professor of Speech Communication 
 
 1985 (Jan.-June) (University of California, Santa Barbara) 
  Visiting Assistant Professor of Communication Studies 
 
 1981-1982 (University of Wisconsin-Madison) 
  Visiting Assistant Professor of Communication 
 
 1980-1981 (University of Arkansas) 
  Assistant Professor of Communication 
 
 1977-1980 (The University of Texas at Austin) 
  Assistant Instructor 
 
 
SELECTED AWARDS AND HONORS 
 
2024  Fellow of the International Communication Association 

 
2016-2023 Cornerstone Fellow.  College of Liberal Arts.  Texas A&M University. 
 
2012 George L. Engel Award for Outstanding Research Contributing to the Theory, 
Practice and Teaching of Effective Health Care Communication and Related Skills, 
American Academy on Communication in Healthcare. 
 
2010 Association of Former Students Distinguished Achievement Award for Research, 
Texas A&M University 
 
2008 Lewis Donohew Outstanding Health Communication Scholar Award. Presented 
by the University of Kentucky. 
 
2003 Outstanding Health Communication Scholar Award.  Awarded jointly by the 
Health Communication Divisions of the International Communication Association and 
the National Communication Association 
 
1992 Association of Former Students Excellence in Teaching Award-College Level, 
Texas A&M University. 

 
PUBLICATIONS 
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A.  Books/Monograph 
 
R.L. Kravitz & R.L. Street, Jr. (2021).  Understanding clinical negotiation.  New York:  
McGraw-Hill.   
 
R.M Epstein & R.L. Street, Jr. (2008) Patient-centered care for the 21st century: 
Physicians' roles, health systems and patients' preferences.  Philadelphia, PA:  
American Board of Internal Medicine Foundation.   
 
R.M Epstein & R.L. Street, Jr. (2007) Patient-centered communication in cancer 
care: Promoting healing and reducing suffering.  National Cancer Institute, NIH Publ. 
No. 07-6225. Bethesda, MD.  (Also, available online at 
http://outcomes.cancer.gov/areas/pcc/communication)  
 
R.L. Street, Jr., W.R. Gold, & T. Manning (eds.) (1997).  Health promotion and   
interactive technology:  Theoretical applications and future directions.  Mahwah, NJ:  
Erlbaum.  This volume contains three original essays:  R.L. Street, Jr. & R. Rimal, 
"Health promotion and interactive technology:  A conceptual foundation" (pp. 1-18); 
R.L. Street, Jr. & T. Manning, "Information environments for breast cancer education" 
(pp. 121-140); and “Reflections on health promotion and interactive technology:  A 
discussion with David Gustafson, Jack Wennberg, and Tony Gorry” (pp. 221-236). 
 
R.L. Street, Jr. & J.N. Cappella (eds.) (1985) Sequence and pattern in communicative 
behavior.  London: Edward Arnold.  This volume contains two original essays:  R.L. 
Street, Jr. & J.N. Cappella, "Sequence and pattern in communicative behavior:  A 
model and commentary" (pp. 243-279) and J.N. Cappella & R.L. Street, Jr., "A 
functional approach to the structure of communication" (pp. 1-29). 
 
 
B.  Edited Special Issues of Journals 
 
R.L. Street, Jr., R.J. Volk, L. Lowenstein, & M. Fordis, (eds.) (2017).  Engaging 
patients in the uptake, understanding, and use of evidence:  Addressing barriers and 
facilitators of successful engagement.  Special section of Patient Education and 
Counseling, 100, 2-29. 
 
R.L. Street, Jr., R.J. Volk, Q. Smith, & M. Fordis, (eds.) (2013) Differing levels of 
clinical evidence: Exploring communication challenges in shared decision making.  
Special issue of Medical Care Research and Review, 70, 3S-158S. 
 
R.J. Volk, R.L. Street, Jr., Q. Smith, & M. Fordis, (eds.) (2013).  Articles from the 
Eisenberg Center Conference Series 2012: Supporting informed decision making when 
clinical evidence and conventional wisdom collide.  Special issue of BMC Medical 
Informatics and Decision Making, 13, S3/S1-S7. 
(http://www.biomedcentral.com/bmcmedinformdecismak/supplements/13/S3)  

http://outcomes.cancer.gov/areas/pcc/communication
http://outcomes.cancer.gov/areas/pcc/communication
http://www.biomedcentral.com/bmcmedinformdecismak/supplements/13/S3
http://www.biomedcentral.com/bmcmedinformdecismak/supplements/13/S3
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M. Fordis, R.L. Street, Jr., R.J. Volk, & Q. Smith (eds.) (2011).  The prospects for 
Web 2.0 technologies for engagement, communication, and dissemination in the era of 
patient-centered outcomes research.  Special issue of Journal of Health 
Communication, 16, Supplement 1. 
 
R.L. Street, Jr., R.J. Volk, & M. Fordis (eds) (2010) Translating information into 
action:  Improving quality of care through interactive media.  Special section of 
Medical Decision-Making, 30, 694-758. 
 
N.K. Arora, R.L. Street Jr., R.M. Epstein, & P.N. Butow (eds). (2009) Patient-
centered cancer communication research.  Special issue of Patient Education and 
Counseling (Vol. 77, No. 3).  This volume contains an introductory overview, 
“Facilitating patient-centered cancer communication: A road map” (pp. 319-321). 
 
B.F. Sharf & R.L. Street, Jr. (eds.)  (1997)  The patient as a central construct in health 
communication research.  Special issue of Health Communication.  This volume 
contains two original essays:  B. Sharf & R.L. Street, Jr., "The patient as a central 
construct:  Shifting the emphasis" (pp. 1-12) and B. Lambert, R.L. Street, Jr, D.J. 
Cegala, et al., "Provider-patient communication, patient-centered care, and the mangle 
of practice" (pp. 27-44). 
 
R.L. Street, Jr. (Guest Editor) (1993).  Analyzing discourse:  Strategies for examining 
relationships between messages features and outcomes.  Special issue of the Southern 
Communication Journal.  This volume contains an original essay, "Analyzing messages 
and their outcomes:  Questionable assumptions, possible solutions." (pp. 85-90). 
 
 
C.  Articles  
 
(*Graduate student as first author) 

 
*J. Li & R.L. Street, Jr.  (in press) What encourages patients to recommend their doctor 
after an online medical consultation? The influence of patient-centered communication, 
trust, and negative health information seeking experiences.  Health Communication. 
 
J.N. Cappella & R.L. Street, Jr.  (2024).  Delivering effective messages in the patient-
clinician encounter,  JAMA, 331, 792-793.  doi:10.1001/jama.2024.0371 
 
Author interview:  https://edhub.ama-assn.org/jn-learning/audio-
player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_a
lert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417 
 
*N. Zeid, R.L. Street, Jr., D.J. Leiner, & S. Scherr, S. (accepted). “I feel the weight 
of expectations:’ How emotions and social norms shape news choices about 
superfood diets. Health & New Media Research. 

http://jamanetwork.com/article.aspx?doi=10.1001/jama.2024.0371
http://jamanetwork.com/article.aspx?doi=10.1001/jama.2024.0371
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
https://edhub.ama-assn.org/jn-learning/audio-player/18859975?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=030524&utm_adv=000001508417
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A.D Naik, M.L Shanahan, L. Dindo, M.C Mecca, J. Arney, A.B Amspoker, S. Wydermyer, 
J. Banks, R.L. Street Jr, L. Kiefer, M. Zenoni, T. Rosen, R.D Gonzalez, A. Catic, T.R Fried. 
(2024)  An innovative approach to aligning healthcare with what matters most to patients: A 
hybrid type 1 trial protocol of patient priorities care for older adults with multiple chronic 
conditions. Contemporary Clinical Trials, 142, 107613. 

 
 
L. Laytner, P. Chen, S. Nash, M.K. Paasche-Orlow, R.L. Street, Jr,  R. Zoorob, B. 
Trautner, & L. Grigoryan. (2023).  Perspectives on non-prescription antibiotic use 
among Hispanic patients in the Houston metroplex. Journal of the American Board of 
Family Medicine, 36, 390-404. DOI: https://doi.org/10.3122/jabfm.2022.220416R1  
 
*Q. Wu & R.L. Street, Jr. (2023, online first). How communicative environments 
affect college students’ mental health help-seeking during COVID-19: A cross-
sectional study. The Journal of American College Health., DOI: 
10.1080/07448481.2023.2224435   
 
*A. Nadkarni & R.L. Street, Jr.  (2023)  Understanding the pathways linking patient-
centered communication to cancer survivors’ emotional health: Examining the 
mediating roles of self-efficacy and cognitive reappraisal. Journal of Cancer 
Survivorship, 17, 1266-1275.  https://doi.org/10.1007/s11764-022-01170-7 
 
L. Grigoryan, M.K. Paasche-Orlow, O. Alquicira, L. Laytner, M. Schlueter, R. L. 
Street Jr, J. Salinas, K. Barning, H. Mahmood, T.W. Porter, F. Khan, J.L. Raphael, F. 
Faustinella, & B.W. Trautner (2023).  Antibiotic use without a prescription: A multisite 
survey of patient, health system, and encounter characteristics.  Clinical Infectious 
Diseases, 36, 390-404. 
 
R.L. Street, Jr. (2023).  The ecology of shared decision-making: The simple and the 
complex. Patient Education and Counseling, 112, 07766 (editorial) 
 
J. Freytag, R.K. Mishra, R.L. Street, Jr., A. Catic, L. Dindo, L. Kiefer, B. Najafi, & 
A.D. Naik (2022)  Using wearable sensors to measure goal achievement in older 
Veterans with dementia. Sensors, 22, 9923 
 
R.L. Street, Jr., K. Treiman, E.C. Kranzler, R. Moultrie, L. Arena, N. Mack, & R. 
Garcia (2022).  Oncology patients’ communication experiences during COVID-19:  
Comparing telehealth consultations to in-person visits.  Supportive Care in Cancer, 
30, 4769-4780. 
 
R.L Street, Jr., K. Treiman, Q. Wu, E.C. Kranzler, R. Moultrie, N. Mack, & R. 
Garcia. (2022).  Managing uncertainty and responding to difficult emotions: Cancer 
patients’ perspectives on clinician response during the COVID-19 pandemic.  Patient 
Education and Counseling, 105, 2137-2144. 
 

https://doi.org/10.3122/jabfm.2022.220416R1
https://doi.org/10.3122/jabfm.2022.220416R1
https://doi.org/10.1080/07448481.2023.2224435
https://doi.org/10.1080/07448481.2023.2224435
https://doi.org/10.1007/s11764-022-01170-7
https://doi.org/10.1007/s11764-022-01170-7
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*K. Smith & R.L. Street, Jr. (2022).  The moderating effects of emotional 
intelligence on clinical communication self-efficacy and caregiver burden. 
Communication Studies, 73, 497-510. 
 
K. Treiman, E. Kranzler, R. Moultrie, N. Mack, L. Arena, E. Fortune, & R.L. Street, 
Jr. (2022).  Impact of the COVID-19 pandemic on patients’ experiences with cancer 
care.  Journal of Patient Experience, 9, 1-10. 

 
R.L. Street, Jr. & A. Finset (2022).  Two years with COVID-19: New—and old—
challenges for health communication research.  Patient Education and Counseling, 
105, 261-264. 

 
R.L. Street, Jr. & A. Finset (2022) Shared decision making in medicine - improving 
but still a work in progress.  Patient Education and Counseling, 105(5):1055–6. 
 
A.J. Housten, D.S. Hoover, M. Britton, T.B. Bevers, R.L. Street Jr., L.H. McNeill, 
L.L. Strong, J. Hersch, K. McCaffery, & R.J. Volk. (2022) Perceptions of conflicting 
breast cancer screening recommendations among racially/ethnically diverse women: 
A multi-methods study. Journal of General Internal Medicine, 37, 1145-1154. 

 
H.C. Lie, L.K. Juvet, R.L. Street Jr, P. Gulbrandsen, A.V. Mellblom, E.A. Brembo, 
H. Eide, L. Heyn, K.H. Saltveit, H. Strømme, V. Sundling, E. Turk, & J. Menichetti 
(2022).  Effects of physicians’ information-giving on patient outcomes:  A systematic 
review.  Journal of General Internal Medicine, 37, 651-663. 
 
S. Nouri, R.L. Street, Jr, D.E. Barnes, Y. Shi, A.M. Volow, B. Li, S.C. Alexander,  
& R.L. Sudore, (2022).  Empowering patients with the PREPARE Advance Care 
Planning Program results in reciprocal clinician communication.  Journal of the 
American Geriatrics Society, 70, 585-591. 
 
J. Freytag, J. Chu, S.J. Hysong, R.L. Street, Jr, C.M. Markham, T.P. Giordano, R.A. 
Westbrook, S. Njue-Marendes, S. Johnson, & B.N. Dang (2022). Acceptability and 
feasibility of video-based coaching to enhance clinicians’ communication skills with 
patients.  BMC Medical Education, 22:85. 

 

R.L. Street, Jr. (2021).  Information giving, managing, and understanding in clinical 
encounters.  Patient Education and Counseling, 104 (8), 1831-1833.  
 
R.L Hsu, A.M. Gutierrez, S.K. Schellhammer, J.O. Robinson, S. Scollon, R.L. 
Street, Jr., A.N. Salisbury, S. Pereira, S.E Plon, J. Malek, D.W. Parsons, & A.L. 
McGuire (2021)  Pediatric oncologists’ experiences returning and incorporating 
genomic sequencing results into cancer care.  Journal of Personalized Medicine, 
11(6), 570. 
 
S.C. O’Neill, S.T. Vadaparampil, R.L. Street Jr., T. Foster Moore, C. Isaacs, H.S. 
Han, B. Augusto, J. Garcia, K. Lopez, M. Brilleman, J. Jayasekera, & S. Eggly. 
(2021). Characterizing patient-oncologist communication in genomic tumor testing: 
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The 21-gene Recurrence Score as an exemplar.  Patient Education and Counseling, 
104, 250-256. 
 
R.L. Street, Jr., J.V. Petrocelli, A. Amroze, C. Bergelt, M. Murphy, J.M. Wieting, & 
K.M. Mazor (2020).  How communication “failed” or “saved the day:” 
Counterfactual accounts of medical errors.  Journal of Patient Experience, 7, 1247-
1254. 

*Q.L. Wu and R.L. Street, Jr. (2020).  The communicative ecology of Chinese 
patients’ experiences with health care.  Journal of Health Communication, 25, 463-
473. 
 
*Q.L. Wu and R.L. Street, Jr. (2020).  Factors affecting cancer patients’ electronic 
communication with providers: Implications for COVID-19 induced transitions to 
telehealth.  Patient Education and Counseling, 103, 2583-2587. 
 
J. Freytag, R.L. Street, Jr., D.E. Barnes, Y. Shi, A.M. Volow,  J.K. Shim, S.C. 
Alexander, & R.L. Sudore (2020) Empowering older adults to discuss Advance Care 
Planning during clinical visits: the PREPARE randomized trial.  Journal of the 
American Geriatrics Society, 68, 1210-1217. 

 
J. Jayasekera, S. Vadaparampil, S. Eggly, R. L Street Jr., T. F. Moore, C. Isaacs, H. 
S. Han, B. Augusto, J. Garcia, K. Lopez, S. O'Neill. (2020).  A Question Prompt List 
to support patient-provider communication in the use of the 21-Gene Recurrence 
Test:  Feasibility, acceptability and outcomes.  Journal of Oncology Practice, 16, 
e1085-e1097. 
 
S.T. Ahmed, J.M. Akeroyd, D. Mahtta, R.L. Street, Jr., J. Slagle, A.M. Navar, N.J. 
Stone, C.M. Ballantyne, L.A. Petersen, S.S. Virani. (2020).  Shared decisions:  A 
qualitative study on clinician and patient perspectives on statin therapy and statin 
associated side effects.  Journal of the American Heart Association, 9, e017915. 

 
A. Finset, H. Bosworth, P. Butow, P. Gulbrandsen, R.L. Hulsman, A.H. Pieterse, 
R.L. Street, Jr.,  R. Tschoetschel, & J. van Weert. (2020) Effective health 
communication–a key factor in fighting the COVID-19 pandemic.  Patient Education 
and Counseling, 103, 873-876. 
 
T. Fried, R.L. Street Jr, & A.B Cohen (2020). Chronic disease decision making and 
'what matters most.' Journal of the American Geriatric Society, 68, 474-477. 

 
P.S. Yun, C.L. MacDonald, J. Orne, D. Gutierrez-Meza, G. Buentello, R.L. Street, 
Jr, A.D. Naik, MD, & J.W. Suliburk (2020). A novel surgical patient engagement 
model:  A qualitative study of postoperative patients.  Journal of Surgical Research, 
248, 82-89. 

 

http://scholar.google.com/scholar?cluster=6400843893273996355&hl=en&oi=scholarr
http://scholar.google.com/scholar?cluster=6400843893273996355&hl=en&oi=scholarr
http://scholar.google.com/scholar?cluster=6400843893273996355&hl=en&oi=scholarr
http://scholar.google.com/scholar?cluster=6400843893273996355&hl=en&oi=scholarr
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R.L Street, Jr, E. Spears, S. Madrid, & K. Mazor (2019) Cancer survivors’ 
experiences with breakdowns in patient-centered communication.  Psycho-
Oncology, 28, 423-429. 
 
R.L. Street, Jr. (2019).  Mapping diverse measures of patient-centered 
communication onto the conceptual domains of patient-centered care.  Patient 
Education and Counseling, 102, 1225-1227. 
 
S. Boland, R.L. Street, Jr, & S. Persky. (2019). Weight-related genomic information 
and provider communication approach: Looking through the lens of patient race. 
Personalized Medicine, 16, 387-397. 
 
M. Arya, H.G. Marek, R.E. Marren, V. Hemmige, R.L. Street Jr., & T.P. Giordano 
(2019, in press).  Development and evaluation of a physician-targeted video to 
promote HIV screening.  Health Promotion Practice, 20, 922-931. 

 
S. Scollon, M.A. Majumder, K. Bergstrom T. Wang, A.L. McGuire, J.O. Robinson, 
A.M. Gutierrez, C.H. Lee, S.G. Hilsenbeck, S.E. Plon, D.W. Parsons, & R.L. 
Street Jr. (2019).  Exome sequencing disclosures in pediatric cancer care: Patterns 
of communication among oncologists, genetic counselors, and parents. Patient 
Education and Counseling, 102, 680-686 
(https://doi.org/10.1016/j.pec.2018.11.007).  
 
A.M. Gutierrez, E.E. Statham, J.O. Robinson, M.J. Slashinski, S.  Scollon, K.L. 
Bergstrom, R.L. Street Jr, D.W. Parsons, S.E. Plon, A.L. McGuire (2019). Agents of 
empathy: How medical interpreters bridge sociocultural gaps in genomic sequencing 
disclosures with Spanish-speaking families.  Patient Education and Counseling, 102, 
895-901. 
 
A.N.D. Meyer, T.D. Giardina, A. Khanna, V. Bhise, G.R. Singhal, R.L. Street Jr., & 
H. Singh (2019).  Pediatric clinician perspectives on communicating diagnostic 
uncertainty.  International Journal for Quality in Health Care, 31(9), G107–G11. 
 
L. M. Lowenstein, R.J. Volk, R.L. Street Jr., M. Flannery, A. Magnuson, R. Epstein, 
& S.G. Mohile (2019).  Communication about geriatric assessment domains in 
advanced cancer settings: “Missed opportunities.”  Journal of Geriatric Oncology, 
10, 68-73. 
 
J.A. Singh,……R.L. Street, Jr.,……, & J. Yazdany (27 coauthors). (2019).  An 
individualized decision aid for diverse women with lupus nephritis (IDEA-WON): A 
randomized controlled trial.  PLOS Medicine, 16(5):e1002800. 
 
Y.A. Hong, C. Liang, T. Radcliff, L.T. Wigfall, & R.L. Street, Jr.  (2019). What do 
patients say about doctors online? A systematic review of studies on patient online 
reviews. Journal of Medical Internet Research, 21 (4), e12521 
 

https://doi.org/10.1016/j.pec.2018.11.007
https://doi.org/10.1016/j.pec.2018.11.007
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
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K.E. Baumann, V. Hemmige, M.A. Kallen, R.L. Street, Jr, T.P. Giordano, & M. 
Arya (2018).  Whether patients want it or not, physician recommendations will 
convince them to accept HIV testing.  Journal of the International Association of 
Providers of AIDS Care, 17, 1-6. 
 
R.L. Street Jr., L. Liu, N.J. Farber, Y. Chen, A. Calvitti, N. Weibel, M.T. Gabuzda, 
K. Bell, B. Gray, S. Rick, S. Ashfaq, & Z. Agha (2018).  Keystrokes, mouse clicks, 
and gazing at the computer: How physician interaction with the EHR affects patient 
participation. Journal of General Internal Medicine, 33, 423-428. 
 
*J. Freytag, R.L. Street, Jr., G. Xing, P.R. Duberstein, K. Fiscella, D.J. Tancredi, J.J. 
Fenton, R.L. Kravitz, R.M. Epstein (2018). The ecology of patient and caregiver 
participation in consultations involving advanced cancer.  Psycho-Oncology, 27, 
1642-1649.   
 
L.A. Shay, A.S. Baldwin, A.C. Betts, E.G. Marks, R.T. Higashi, R.L. Street Jr, D. 
Persaud, & J.A. Tiro. (2018). Parent-provider communication of HPV vaccine 
hesitancy.  Pediatrics, 141(6):e20172312. 
 
*S. Jiang & R.L. Street, Jr. (2018).  The effects of patient-centered communication, 
social capital, and Internet use on patient empowerment: A cross-sectional study in 
China.  Global Health Promotion, 26, 33-43. 
 
K. Treiman, L. McCormack, L. Wagner, N. Roach, R. Moultrie, H. Sanoff, C. Bann, 
R. L. Street Jr., M. Ashoka, & B.B. Reeve (2018).  Factors affecting the 
communication experiences of newly diagnosed colorectal cancer patients.  Patient 
Education and Counseling, 101, 1585-1593. 
 
V. Bhise, A.N. Meyer, S. Menon, G. Singhal, R.L. Street Jr., T. Giardina, & H. 
Singh (2018).  Patient perspectives on how physicians communicate diagnostic 
uncertainty: An experimental vignette study.  International Journal for Quality in 
Health Care, 30, 2-8. 
 
M.N. Wittink, P. Walsh, S.Yilmaz, M. Mendoza, R.L. Street Jr., B.P. Chapman, P. 
Duberstein (2018).  Patient priorities and the doorknob phenomenon in primary Care: 
Can technology improve disclosure of patient stressors?  Patient Education and 
Counseling, 101, 214-220. 
 
Arya M, Huang A, Kumar D, Hemmige V, Street RL, Jr, Giordano TP. (2018) The 
promise of text messages for encouraging HIV testing in an underserved population. 
Journal of the Association of Nurses in AIDS Care, 29, 101-106. 
 
D. Kumar, V. Hemmige, M.A. Kallen, R.L. Street Jr, T.P Giordano TP, & M. Arya. 
(2018) The role of text messages in patient-physician communication about the 
influenza vaccine. Journal of Mobile Technology in Medicine, 7, 55-59. 
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R.L. Street, Jr. (2017) The many “disguises” of patient-centered communication: 
Problems of conceptualization and measurement.  Patient Education and Counseling, 
100, 2131-2134 
 
R.L. Street, Jr. & K.M. Mazor (2017).  Clinician-patient communication measures:  
Drilling in down into assumptions, approaches, and analyses.  Patient Education and 
Counseling, 100, 1612-1618. 
 
*S. Jiang. & R.L. Street, Jr. (2017) Pathway linking internet health information 
seeking to better health: A moderated mediation study.  Health Communication, 32, 
1024-1031. 

 
L. Fraenkel, M. Stolar, J.R. Bates, R.L. Street Jr, H. Chowdhary, S. Swift, & E. 
Peters (2017).  Variability in affect and willingness to take medication.  Medical 
Decision Making, 38, 34-43. 
 
J. Tulsky, M.C. Beach, P.N. Butow, S.E. Hickman, J.W. Mack, R.S. Morrison, R.L. 
Street Jr., R.L. Sudore, D.B. White, & K.I. Pollak, (2017).  A research agenda for 
communication in serious illness.  JAMA Internal Medicine, 177, 1361-1366. 
 
A.M. Gutierrez, J.O. Robinson, E.E. Statham, S. Scollon, K.L. Bergstrom, M.J. 
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Association.) 
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GRANTS 
 
ACTIVE 

 
VAHSR&D (Dindo/Naik)   06/01/21-05/25/25  .6 CM 
VA    $1.2 million (TAMU subaward $ 58,400) 
Effect of Patient Priorities Care Implementation in Older Veterans with Multiple 
Morbid Conditions   
Role:  Co-investigator 
 
IIR 21-035  (Hundt)   10/1/2022 – 9/31/2025 .6CM 
VA HSR&D     $888,040 
Direct to consumer marketing to engage Veterans in evidence-based psychotherapies 
for PTSD 
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The goal of this project is to develop an evidence-based communication campaign to 
promote PTSD screening among Veterans 
Role:  Co-investigator 

 
1R24AG064025 (Steinman/Boyd)         08/01/19 07/31/24                 .6 CM 
NIH                                                   $34,562 (Subaward starts 2022)                       
U.S Deprescribing Research Network  
 
The goal of this project will establish the U.S. Deprescribing Research Network. This 
collaborative network will catalyze a range of research on deprescribing and search 
for solutions to improve the quality of pharmaceutical care and health outcomes for 
older adults 
Role:  Co-investigator 
 
1 R01 AG068133 (Grant)          07/01/20 06/30/25                1.2 CM 
NIH                                        $53,604 (subaward directs only, years 4 and 5) 
 
Clinical Trial of Expanded Advance Care Planning to Address Regimen Intensity in 
Older Patients at High Risk for Treatment-Induced Hypoglycemia 
 
Advance care planning (ACP) is a well-established paradigm that supports older 
individuals in defining their values, goals, and preferences for future medical care. 
The goal of this study is to apply the patient-centered ACP paradigm of values 
elicitation and decision-making and communication preparation to the specific 
clinical problem of hypoglycemia-related adverse outcomes in vulnerable older 
patients with T2D. We plan to conduct a randomized clinical trial comparing the new 
ACP-T2D tool to usual care among older (75+ yrs) English- and Spanish-speaking 
patients at increased risk for hypoglycemic events. 
Role:  Co-investigator 

 
1R01HS026901 (Trautner/Grigoryan) 7/1/2019-4/30/2024   .6 CM   
NIH     Annual costs: $312,500 
Exploring Disparities in Antibiotic Use in Minority Underserved Communities 
Role: Co-investigator 
 
This project will address non-prescription antibiotic use in low-income communities. 

 
COMPLETED 

 
NIH/NHGRI  RFA-HG-16-010  
Principal investigators:  Sharon Plon, D.W. Parsons, A. McGuire)   
Project Dates:  06/01/2017 - 05/31/2021 
Title:  Evaluating Utility and Improving Implementation of Genomic Sequencing for 
Pediatric Cancer Patients in the Diverse Population and Healthcare Settings of Texas 
Role:  Co-investigator   
Fte:  7.5%   0.9 CM 
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Purpose:  This proposed project will compare targeted cancer panel tests to germline 
whole exome sequencing of childhood cancer patients to assess clinical and perceived 
utility of these tests, as well as uptake and impact of recommended follow-up testing 
for family members. 

 
Houston VA Health Services Research & Development Center of Innovation (CIN13-
413) 
Principal Investigator:  Laura Peterson 
Project dates: 10/1/2014-9/30/2018 
Purpose: Provide infrastracture and support research for health services research at the 
VA 
Funding: $800,000/ year or $3,200,000 for total period 
Role: Chief, program in Health Decision-Making and Communication 
fte: 10% 
 
 
R21 Exploratory/ Developmental Grant, National Institute of Health 
Principal investigator:  B.N. Dang 
Dates of funding: 7/01/2018 – 6/30/2020 
Overall period direct costs: $275,000 
Role: co-investigator         
Fte:  3% 
 
Veterans Administration IPA 6/1/2017 – 8/31/2017 
Sponsor:  Jesse Brown VA Medical  Center 
Principal Investigator:  Richard L. Street, Jr. 
Project title:  Analysis of active patient participation and physician information-giving 
in primary care 
Purpose:  Train coders and assist with data analysis of transcripts and audio-recordings 
of physician-patient interaction 
Funding:  $17,000 
Role:  Trainer and data analysis supervision 
 
1 U01 HG006485-01  12/1/2011  -  5/31/2017 
Principal Investigator:  Sharon Plon 
Project Title:  NATIONAL HUMAN GENOME RESEARCH INSTITUTE (NHGRI) 
INCORPORATION OF GENOMIC SEQUENCING INTO PEDIATRIC CANCER 
CARE  
Purpose:  The goal of this Exploratory Clinical Sequencing project is to integrate 
CLIA-certified germline and tumor exome sequencing information generated by the 
Whole Genome Laboratory into the care of childhood cancer patients with high-risk 
solid tumors and brain tumors of the Texas Children's Cancer Center. 
Role:  Co-PI on Project 3 (15%) 
 
 

 HHSA290201500002C (PI:  Fordis)  12/01/2014-5/31/2017 
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Agency for Healthcare Research and Quality (AHRQ) 
Principal Investigator:  Michael Fordis 
Purpose:  The John M. Eisenberg Clinical Decisions and Communication Sciences 
Center award supports operation of a national center to translate and disseminate 
research conducted by the AHRQ supported Evidence-Based Practice Centers and 
others to support decision making by clinicians, consumers, and policymakers.  
Funding:  $3,998,968 Year l 
Role:  Co-investigator (fte .20) 
 
 
NIH Grant Number: 1 R01 HS021290-01A1 10-1-2012 – 9-30-2016 
Principal Investigator: AGHA, ZIA 
Project Title: Quantifying Electronic Medical Record Usability to Improve Clinical 
Workflow (Agha)  
Role:  Co-I (8%) 
TAMU portion $203,652 
 
VA HSRD IIR 12-050 (PI: GORDON) 06/01/2013 – 11/30/2016 
Principal Investigator:  Howard Gordon   
Project title:  Randomized Trial of an Educational Intervention in Type 2 Diabetes 
Patients 
Funding:  $1,003,151 
Purpose:  To compare intervention and control videos in face-to-face visits to 
encourage active patient participation in patients with poorly controlled diabetes. 
Role:  Co-investigator (5%) 

 
VA IIR 11-100 (PI: Rebecca Sudore) 7/1/12-6/30/16 
Title: Preparing Older Veterans with Serious and Chronic Illness for Decision Making 
Awarded Project Amount is $1,091,340 
Role:  Co-investigator, 5%  

 
NCI/NIH  GRANT10467894 (PI:  Jeffrey Robison, PhD)  10/01/10-9/30/12   
Title:  Communication-Participation Behavior during the Delivery of Breast-Cancer 
Care 
Description:  Examines way to increase patient involvement in breast cancer decision 
making 
Role:  Co-investigator, .08fte 
Amount:  $339,085  TAMU portion $33,399 
 
NCI Contract HHSN260201100508P (PI:  R.L. Street, Jr) 10/01/11-5/31-13 
Title:  Assessment of patient-centeredness in cancer care:  Methodological 
considerations 
Description:  Propose a roadmap for assessing patient-centered communication in 
cancer care that includes measures, study design, and implementation strategies 
Role:  PI 
Amount:  $62,606 
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VA HSRD   IIR 07196  (PI:  Zia Agha, MD)    01/2009- 01/2012 
Department. of Veterans Affairs, HSR&D    
Title: Patient Centered Evaluation of Electronic Medical Record. 
Description: To evaluate an educational intervention aimed at improving physician’s 
ability to incorporate EMR use and patient centered communication skills during office 
based medical visits 
Role:  Co-investigator/contractor, .10fte 
$627,350                     
 
VA HRRD IIR IIR 07-194 (PI: P. Adam Kelly, PhD) 7/01/09-6/30/11 
Health Services Research & Development Service, Department of Veterans Affairs 
Using Patient Feedback to Reduce Disparities in the VA 
Role:  Co-investigator, .15fte 
$592,930 
 
VA HSRD PPO 08-402 (PI: H Gordon, MD) 8/1/09-7/31/10 
Health Services Research & Development Service, Department of Veterans Affairs 
Pilot Study of Video to Encourage Active Patient Participation 
Role:  Co-Investigator, .05 fte 
$100,000 
 
HHSA 2902008810015C (PI: M. Forids, MD) 9/22/08-10/1/13 
Agency for Healthcare Research and Quality 
Eisenberg Center Grant 
Role:  Co-Leader of Health Communication and Decision-making Core and Co-Leader 
of Clinical Services and Health Policy Core  (.20fte) 
$4,000,000 
 
RSGPB-06-091-01-CPPB (PI:  Richard Kravitz, MD)  1-1-06/12-31-09 
American Cancer Society  
Patient coaching to improve care for cancer pain. 
Role:  Co-investigator (.10fte) 
$ 1,531,000.  TAMU portion $280,334 
 
ECV02-254 (PI:  Howard Gordon, MD)    07/01/04 – 06/30/09 
Health Services Research & Development Service, Department of Veterans Affairs 
Physician-patient communication in patients with heart failure 
Role:  Co-investigator, .20fte 
$ 1,481,105.  TAMU portion $151,000 
 
R01-AR-04999 (PI:  Maria Suarez-Almazor, MD)   10-01-02/9-30-06.    
NIH 
Impact of provider-patient interaction on response to acupuncture. 
Role:  Co-investigator 
$2,604,119.  TAMU portion $160,578.   
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R01 AR47858-01A1 (PI:  Maria Suarez-Almazor, MD) 3-31-02/2-28-07.    
NIH 
Treatment adherence in minorities with rheumatic disease. 
Role:  Co-investigator 
$2,239,574.  TAMU portion $168,932 
 
PO1 HS10876 (PI:  Carol Ashton, MD)  09/01/00 – 08/31/05 
AHRQ 
Racial and ethnic variation in medical interactions. 
Role:  Co-investigator, .20fte. 
$7,825,986  TAMU portion:  $196,575. 
 
R.L. Street Jr & F. Shipman.  Disease management using telecommunication 
technology:  An application to diabetes.  TAMU Interdisciplinary Research Initiatives.  
$24,568 (June, 1998-August, 1999) 
 
R.L. Street Jr & F. Villamaria (Program Administrators).  Health Services, Behavior, 
and Outcomes Seed Projects.  The Program Administrators successfully negotiated for 
and received $200,000 ($100,000 from Texas A&M Health Science Center and 
$100,000 from the Scott and White Clinic) to distribute for seed projects addressing 
topics related to health services, behavior, and outcomes.  A total of 7 projects were 
funded for September, 1996-August 31, 1997. 
 
R.L. Street, Jr. & T. Manning.  Involvement in processing health messages:  Using 
interactive media to promote breast cancer screening.  Texas Advanced Research 
Program.  $37,669 (January, 1996-August, 1997) 
 
R.L. Street, Jr., T. Manning, and C. Geyer.  Information environments for breast cancer 
education.  Texas A&M University Multidisciplinary Research Initiative. $25,000 
(June, 1993-August, 1994) 
 
R.L. Street, Jr.  Patient education as a means to increase patients' involvement in 
medical consultations.  Texas A&M University Health Sciences Center.  $34,500 
(January, 1993-December, 1993) 
 
B. Voigt, R.L. Street, Jr., & C. Geyer.  R.L. Street, Jr.  Preconsultation education on 
treating breast cancer. Scott and White Research Foundation.  $16,000 (April, 1993-
August, 1994) 
 
R.L. Street, Jr., T. Manning, and C. Geyer.  Information environments for patient 
education.  Texas Advanced Technology Program, $103,176.  (January, 1992-August, 
1993) 
 
R.L. Street, Jr., S. Farris, and W. R. Gold.  Using health status surveys in medical 
encounters.  Scott and White Research Foundation, $11,316.  (June-December, 1992) 
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William R. Gold and R.L. Street, Jr.  The effect of patient education on physician-
patient communication.  Scott and White Research Foundation, $20,000 (June, 1991-
May, 1992) 
 
R.L. Street, Jr.  Practitioner-patient communication and adherence among diabetic 
patients.  Scott and White Research Foundation, $4035. (July-December, 1990) 
 
R.L. Street, Jr.  Physician-parent communication and pediatric health care outcomes.  
Texas A&M University Minigrant Program.  $592 (April-August,  1989) 
 
R.L. Street, Jr.  Dentist-patient communication.  Lubbock-area dentists.  $2275 (May-
December, 1986) 
 
R.L. Street, Jr. & J.M. Wiemann.  Patients' perceptions of physicians' communicative 
styles and quality of health care.  Santa Barbara Medical Foundation Clinic. $650.  
(May-September, 1985) 
 
R.L. Street, Jr. Cognitive, linguistic, and pragmatic factors influencing speech 
convergence development.  Texas Tech University, SORF funds.  $4700.  (September, 
1983-May 31, 1984) 
 
R.L. Street, Jr. Cognitive, linguistic, and pragmatic factors influencing speech 
convergence development. PHS Seed Projects in Behavioral and Biomedical Research. 
$2400.  (June-September, 1983) 
 
 
INVITED/KEYNOTE PRESENTATIONS AND LECTURES 

 
“Think conceptually, apply contextually, act convincingly:  Applying communication 
science to clinical communication.  2023 rEACH webinar, February 22, 2023 
 
“Communication pathways to improved health outcomes:  The ‘what’ and ‘how’ of 
effective clinician-patient communication.” The Annual Health Symposium, Hong 
Kong Polytechnic University, December 9, 2022. 9Dec_Prof.RichardL.Street,Jr..mp4  

 
“Modeling pathways from communication in the medical encounter to improved health:  
Pathways, procedures, and preparation.  Virtual keynote address, Interdisciplinary 
Conference on Communication, Medicine and Ethics (COMET 2022).  Hong Kong 
Polytechnic University, July 15, 2022. 
 
 “How clinician-patient communication heals:  Pathways to improved health 
outcomes.” Virtual keynote address, Medicine, Humanity and Media (MHM 
2020):“Healthy China” & Health Communication International Conference. Peking 
University, China, Nov. 7, 2020. 
 

https://urldefense.com/v3/__https:/polyuit-my.sharepoint.com/:v:/g/personal/biyunli_polyu_edu_hk/Eb8lLn_xDMhKrgmev48cgc0BLZWFTJ5Go6krhUYBkJgQEw?e=vkELWZ__;!!KwNVnqRv!H4jfHA5L_kzSWxAxueSa4JzX3nPAGtSyu4rn5l3K3BQ2eFh5FQaSNT-OKfS1-CxI1Z974SGQESgwnHGk7iwx6BFS-68pZA$
https://urldefense.com/v3/__https:/polyuit-my.sharepoint.com/:v:/g/personal/biyunli_polyu_edu_hk/Eb8lLn_xDMhKrgmev48cgc0BLZWFTJ5Go6krhUYBkJgQEw?e=vkELWZ__;!!KwNVnqRv!H4jfHA5L_kzSWxAxueSa4JzX3nPAGtSyu4rn5l3K3BQ2eFh5FQaSNT-OKfS1-CxI1Z974SGQESgwnHGk7iwx6BFS-68pZA$
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“How communication and information technology can(not) enhance clinician-patient 
communication.”  Keynote address, Conference on Health Communication:  Barriers, 
Breakthroughs, and Best Practices, University of Illinois, Champaign, IL, February 
28, 2018. 
 
 “Communication analyses of disclosures of results in pediatric cancer.” Clinical 
Sequencing Exploratory Research (CSER) Consortium.  Bethesda, MD, September 
30, 2015 
 
“Clinician-patient communication and health outcomes.”  Plenary address to the 
International Society for Communication Science and Medicine (ISCOME), 
Montecatini de Terme, Italy, June 16, 2015. 
 
“Patient-centered communication in cancer care:  Optimizing patients’ communication 
experiences.”  City of Hope Oncology Nursing Forum, Anaheim, CA, June 11, 2015. 
 
“Clinician-patient communication and health outcomes:  The good, the bad, and the 
ugly.”  Division of Geriatrics Grand Rounds, University of California San Francisco 
Medical Center, May 29, 2015. 
 
“Clinician-patient communication and health outcomes.”  University of Texas 
Southwestern Medical Center, Division of Behavioral Sciences. Dallas, TX.  September 
15, 2014. 
 
“The communication challenges of genomic medicine:  Now and in the future.”  
Keynote presentation for the 10th Anniversary of the Social and Behavioral Research 
Branch of the National Human Genome Research Institute.  Bethesda, MD.  January 
14, 2014. 
 
“Communication pathways to improve health outcomes.”  University of California 
Davis, Health Services Research Section, Department of Medicine, December 5, 2012. 
 
“How clinician-patient communication contributes to health improvement: Modeling 
pathways from talk to outcome.”  Keynote address to the International Conference on 
Communication in Healthcare, St. Andrews, Scotland, September 6, 2012. 
 
“Pathways linking patient preferences to improved health outcomes.”  University of 
Rochester Department of Family Medicine, July 23, 2012 
 
“Patient-centered communication and health outcomes: Modeling pathways to 
improved health and well-being,” Behavioral Science Faculty, University of Oslo, 
Norway, June 19, 2012. 
 
“Pathways linking clinician-patient communication to improve health outcomes.”   NCI 
Behavioral Research Program (BRP) “Crosstalk” lecture series, May 3, 2012.  
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“Using clinician-patient communication to improve health outcomes.”  Lecture to the 
Communication Commission of the Dutch Cancer Society, Utrecht, Netherlands, 
October 7, 2010 
 
“Measurement Challenges for Studying Clinician-Patient Communication: What do we 
study and how?”  Guest lecture to faculty and students at the University of Amsterdam, 
Netherlands, October 5, 2010.  
  
“How clinician-patient communication can improve health outcomes.” Achieving 
Communication Excellence Lecture Series. MD Anderson Cancer Center, Houston, 
TX, June 8, 2010. 
 
“Patient-Centered Communication and Health Outcomes: Why, When, and How Talk 
Matters.”  Sloan Kettering Memorial Hospital Psychiatry Grand Rounds, New York 
City,  March 26, 2010. 
 
“Patient-Centered Communication in Cancer:  Pathways to improved health outcomes.” 
Cancer Center Speaker Series, University of Illinois Chicago Medical Center, Chicago, 
IL, March 4, 2010. 
  
“The Exhilaration and Frustration of Studying Clinician-Patient Communication.” 
Social and Behavioral Sciences Division, National Human Genome Research Institute, 
Bethesda, MD, May 28, 2009.  
 
“Vision for future dyadic health services research,” Conference on Dyadic Health 
Services Research, Universite Laval, Quebec City, May 22, 2009  
  
“Pathways to healing and the role of clinician-patient communication,” Conference on 
Dyadic Health Services Research, Universite Laval, Quebec City, May 21, 2009  
  
“How talk in medical encounters heals:  Pathways linking clinician-patient 
communication to health outcomes.”  Annenberg School of Communication, 
Philadelphia, PA, February 4, 2009. 
 
“Theory-driven pathways linking patient-clinician communication to improved health 
outcomes.”  University of Utah Health Science Center, Salt Lake City, UT, December 
17, 2008. 
 
“Theories and Methods for Teaching Communication Skills,” Dartmouth University 
Summer Institute for Informed Patient Choice, Hanover, NH, June 27, 2008. 
 
 “How Race and Ethnicity Influence Communication in Medical Encounters,” 
University of Wisconsin Medical School, Madison, WI, June 12, 2008 
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 “Understanding Concordance in Patient-Physician Relationships,” L. Donohew Health 
Communication Scholar Award Presentation, University of Kentucky, Lexington, KY, 
April, 19, 2008. 
 
 “Patient-Centered Communication in Cancer Care:  Pathways to Improved Health,” 
University of Texas MD Anderson Cancer Center, Houston, TX, March, 2007.  
  
“Physicians’ Communication with Patients: Why some doctors are better than others,” 
Baylor College of Medicine Grand Rounds, Houston, TX, September 14, 2006 
 
“Communication in Medical Encounters,” University of Texas MD Anderson Cancer 
Center, Houston, TX, March, 2004 
 
 “Communication Process and Outcomes in Medical Encounters:  Theoretical and 
Methodological Issues,” University of Arkansas Health Sciences, Little Rock, AR, June 
2002 
 
“Factors affecting Communication Processes and Outcomes,”  Oregon Research 
Institute, Eugene, OR, May, 2002 
 
“The (Mis)Use of Interactive Media to Provide Health Services.”  The 1998 Fallon-
Marshall Lecture, Texas A&M University, September, 24, 1998. 
 
 
WEBINARS and PODCASTS 
 
R.L. Street, Jr.  Communication and Health Effects webcast September 6, 2021, host 
Annegret Hannawa.  https://www.youtube.com/watch?v=DmXFUiaPRpA&t=23s 
 
Annette Howard, Dorlan Kimbrough, and R.L. Street, Jr.  All Roads Lead to Change:  
Addressing unmet needs in the African-American MS community.  Hosted by 
Postgraduate Institute of Medicine, Multiple Sclerosis Association of America, and 
Impact Education. March 31, 2021. 
 
R.L. Street, Jr. Clinician-patient communication linked to health outcomes @ @ 
Healthcare Communication: Effective Techniques for Clinicians.  March 7, 2018. 
https://www.stitcher.com/podcast/barbara-lewis/healthcare-communication-effective-
techniques-for-clinicians/e/53551695 
 
R.J. Volk & R.L. Street, Jr. “Shared decision-making tools for lung cancer screening.  
Agency for Healthcare Research and Quality (AHRQ).  May 4, 2016. 
 
 
CONFERENCE PRESENTATIONS (over 150 conferences presentations, symposia, 
and posters…have stopped listing these to have a more manageable CV to peruse) 

 

https://www.youtube.com/watch?v=DmXFUiaPRpA&t=23s
https://www.youtube.com/watch?v=DmXFUiaPRpA&t=23s
https://www.stitcher.com/podcast/barbara-lewis/healthcare-communication-effective-techniques-for-clinicians/e/53551695
https://www.stitcher.com/podcast/barbara-lewis/healthcare-communication-effective-techniques-for-clinicians/e/53551695
https://www.stitcher.com/podcast/barbara-lewis/healthcare-communication-effective-techniques-for-clinicians/e/53551695
https://www.stitcher.com/podcast/barbara-lewis/healthcare-communication-effective-techniques-for-clinicians/e/53551695
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PROFESSIONAL ACTIVITIES 
 
 Member: 
  Academy of Communication in Healthcare 
  International Communication Association 
   
 Editorial Boards and Editorships: 
 
 Co-Editor in Chief: 
  Patient Education and Counseling (2021-present) 
 
 Senior Deputy Editor: 
  Patient Education and Counseling (2019-2020) 
 
 Editorial Boards: 
  Social Science and Medicine (2010-2021) 
  Health Communication (1989-present) 
 
 Editorial Work: 
  JAMA Internal Medicine, 2023-present 
  Social Science and Medicine, 2006-2021  
  Patient Education and Counseling, 2000-present 
  College of CSR Reviewers, NIH, 2010-2016 
  Journal of Clinical Oncology, 2011-2014 
  Communication Monographs, 1989-1998, 2004-2007 
  Journal of Communication, 2000-2003 
  Communication Theory, 1999-2002 

 Human Communication Research, 1986-1998 
  Journal of Applied Communication Research, 1996-2002 
  Journal of Nonverbal Behavior, 1988-1994 
  Quarterly Journal of Speech, 1991-1994 
  Southern Communication Journal, 1990-1994 

  JAMA, 1999, 2008, 2010 
  Academic Medicine, 2010 
  Journal of Clinical Oncology, 2008-2010 
  American Journal of Preventive Medicine, 2009 
  Health Psychology, 2009 
  Annals of Internal Medicine, 2008 (top 30% of all reviewers, 2008) 
  Medical Decision-Making, 2008-present 
  Family Medicine, 2008, 2010 
  Journal of General Internal Medicine, 2007-2011 
  Arthritis Care and Research, 2007, 2009 
  Medical Care, 1992, 1993, 1996-1998, 2002, 2005, 2007-2008 
  BMC Family Practice, 2006 
  Journal of Women’s Health, 2006 
  ACTA Pediatrica, 2003-2004 
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  Cancer Detection and Prevention, 2000 
  Journal of Health Communication, 2000, 2004, 2009 
  Annals of Behavioral Medicine, 1998 
  Journal of Language and Social Psychology, 1997-1998 
  Ambulatory Child Health, 1996 
  Social Science and Medicine, 1991-1992, 1997-2005 
  Journal of Personality and Social Psychology, 1991 
  Communication Theory, 1991-1992, 1994 
  Journal of Experimental Social Psychology, 1991 
  Communication Monographs, 1984-1988 
  Health Communication, 1988 
  Journal of Personal and Social Relationships, 1988 
  Journal of Language and Social Psychology, 1982-1989 
  Journal of Nonverbal Behavior, 1987 
  Communication Research, 1988 
  Communication Yearbook, 1985-1987 
  Communication Education, 1985-1986 
  Journal of Clinical and Social Psychology, 1983-1984 
  Journal of Research in Personality, 1983 
  Southern Speech Communication Journal, 1983,1988 
 
 Study Section/NIH Reviews: 
  National Institutes of Health, National Cancer Institute, ZCA1 GRB-P (M1),  
   Prevention, Control, and Population Sciences P01/R01 Review, 2009 

National Institutes of Health, Special Emphasis Panel (Health Literacy), ZRG1 
 RPHB-B 50, NIH, 2005- 2008 
Consultant, Centers of Excellence for Cancer Communication Research 
(CECCR), 
    National Cancer Institute, 2003-2006 

  SNEM-4-1 NIH, February 25, 2002 
  Special Emphasis Panel, ZRG1 RPHB-4, NIH, July 18-19, 2001 
  SNEM, NIH, June 19-20, 2000 
  HRDI and Making Quality Count, AHRQ, June 12-13, 2000 

 External Evaluator for NCI’s Centers for Excellence in cancer     
    Communication, 2003-present 
 Co-investigator, Working group to draft a white paper for NCI on patient-    
     centered communication in cancer care 

 
 

UNIVERSITY SERVICE 
 
Texas A&M University 

Arts and Sciences Dean’s Advisory Committee, 2022-2024 
Department Head Council Steering Committee, 2005-2010 
Council of Principal Investigators, 1996-1999, 2013-present 
Committee on Joint Appointments, College of Liberal Arts, 2006-2010 
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Chair, Ad Hoc Committee on Communication within the College of Liberal Arts, 
2004-2005 
Chair, Liberal Arts Committee to Recommend New Initiatives for Journalism 
Education, 2003 

 Chair, Liberal Arts Tenure and Promotion Standards Committee, 2000 
 Chair, Liberal Arts Associate Dean Search Committee, 1999 

 Research Advisory Council, College of Medicine, 1997-present 
 Chair, Funding Opportunities Committee, School of Rural Public Health, 1998-
 2001 

Chair, Continuous Improvement Committee on Matching the Supply and Demand 
of Speech and Writing Courses (1994-1995) 

 Faculty Senate, 1990-1993 
 Liberal Arts Council, 1989-1992 
 Chair Protem, Liberal Arts Steering Committee, 1991-1992 
 Chair, Liberal Arts Education Planning Committee, 1990-1993 
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