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NIHR. Co-Investigator and lead for qualitative methods. 

2009-2011. £29,783. Development and evaluation of a communication training package for primary care practitioners to reduce 
inappropriate antibiotic prescribing for respiratory tract infections (TRACT); British Society for Antimicrobial Chemotherapy 
(BSAC). Principle Investigator. 

2009-2010. £18,933. Developing resources to support people with ME/CFS in primary care. Greater Manchester Primary Care Trust. 
Co-Investigator and lead for qualitative methods. 

2008-2014. £1.997 million. Reducing relapse and suicide in bipolar disorder: Practical approach to identifying risk, reducing harm 
and engaging service users in planning and delivery of care; RP-PG-0407-10389. NIHR Programme Grant. Co-Investigator 
and lead for qualitative methods. 

2005-2006. £2,250. Do medical students’ attitudes towards patients predict their learning of communication skills during preclinical 
training: a longitudinal study. Association of the Study of Medical Education (ASME). Principle Investigator. 

2005-2006. £2,250. Development of national expert consensus for a core psychology curriculum in undergraduate medical 
education; HEA. Subject Centre for Medicine, Dentistry and Veterinary. Co-Investigator. 

2005-2007. £53,333. A qualitative study of barriers and facilitators to training key workers to offer enhanced relapse prevention to 
people with bipolar disorder and their relatives within an NHS setting. Mersey Care NHS Trust. Co-Investigator and 
qualitative lead.  

2005-2007. £190,647. Feasibility study of Enhanced Relapse Prevention (ERP) by key workers for people with bipolar disorder; Co-
Investigator and qualitative methods lead. MRC. Co-Investigator and lead for qualitative methods. 

2004-2009. £842,000. Randomized controlled trial of nurse facilitated self-help treatment for patients in primary care with chronic 
fatigue syndrome (FINE trial). MRC. Co-Investigator and lead for qualitative methods. 

2003-2006. £457,000. Exploratory randomized controlled trial of training general practitioners to manage patients with persistent 
medically unexplained symptoms (MUST trial). MRC. Co-Investigator and lead for qualitative methods. 

 
 

C. TEACHING and STUDENT RELATED ACTIVITIES: 

 
My teaching can be grouped into 3 domains: i) Psychology of health and illness, ii) Communication in healthcare, iii) Research 
methods and researcher development. In each, I have designed, delivered, assessed and evaluated learning at U and M levels within 
small group and large lecture formats (in person and online) on programmes across all 3 schools within the Faculty.  
 
C1.1  Dissertation Supervision  
BPS accredited supervisor for Stage II Health Psychology 
Currently supervising 11 Doctoral students and completed supervision for 30 Doctoral students 

• Awarded PGT Supervisor of the Year (Student Union, 2016)  

• Nominated for PGR supervisor of the year (FBMH Doctoral Academy, 2023) 
 
C1.2  Developing researcher capacity 
I build research capacity beyond psychology. For example:- 
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• Research training through NIHR Research Support Service for clinicians and researchers across NorthWest – I provide 
training on building research teams, developing research questions, qualitative methods, grantmanship. Run mock funding 
panels and grant writing retreats. Conduct advice clinics and critical reviews. 

• Training design and delivery for Manchester’s New Academics Programme and Centre of Academic Researcher 
Development on effective PGR supervision, and qualitative methods. 

• Designed and led an innovative peer-assessed semester-long Critical Thinking Module for 3rd medical students (n=300).  

• Senior Facilitator, Summer School, European Association in Communication in Healthcare, 2023. 

• I have been instrumental in transforming practice within PGR student and supervisor training within FBMH (44% 
improvement in national student survey satisfaction ratings compared with UoM average), and have contributed to 
research and pedagogy on PGR wellbeing and mental health.  

• Awarded BPS Division of Health Psychology Mentor Award (2022) 
 
C2.1 Inaugural Programme Director MSc Clinical and Health Psychology (2008 - 2013) 
 
C2.2 Bringing psychology to Health Professional Education 
I am interested in bringing psychology to health professional education. 

• I founded an international network (Behaviour and Social Science Teachers in Medicine, BeSST). Leading on the 
development of psychology curriculum (now adopted through GMC guidance within all UK medical schools).  

• Created new theory-informed training on how to hold effective health behaviour change conversations (Tentpegs toolkit).  

• Professional training on assessing and managing medically unexplained symptoms and facilitating health behaviour change. 
(e.g. UG Medicine, Dentistry & Midwifery; professional clinical psychology doctorate, training programme for RCGP).  

 
C2.3 Innovation in Communication skills training 
I have held key strategic roles in communication skills training for medical students and dentists, including: 

• Director of Communication training (2005-2007, Faculty of Medicine, Liverpool). Innovations include extending training 
from years 1-2 to the full 5 year MBChB, integrating communication and clinical assessments. 

• HEI representative as Member of UK Council of Clinical Communication Leads in Medical Schools 

• Extensive pedagogical research on healthcare professional communication training  

• By invitation I have written editorials, book chapters and been invited to speak on this topic. 
 
C3.  External Advising and Examining  

• BPS accredited MSc Health Psychology, St Andrews, (2013-2017)  

• 1st behaviour/social scientist to sit as external examiner for a UK medical degree (Keele; 2004-2006 and 2008-2011) 

• External examiner for 15 PhD/professional doctorates 

• I have designed and delivered extensive training on healthcare communication to staff across several NHS Trusts and Royal 
Colleges. This includes continuing professional development for GPs, Psychiatrists, Midwives and Dentists.  
 

D. LEADERSHIP AND MANAGEMENT ROLES: 

 

• Co-director for Manchester Centre for Health Psychology (MCHP) (2021 to date) 

• Academic Lead for PGR student experience (FBMH) (2017 to 2021) 

• Co-Director of Greater Manchester NIHR Research Support Service (2010 - to date) 

• Co-Director, Greater Manchester MH NHS Trust, Equality, Diversity & Inclusion Research Unit (2021 to date) 

• Chair of Training & Professional Development committee of DHP (British Psychological Society; 2009-2013).  

https://www.besst.info/
http://www.tentpegs.info/

