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Career Summary

My Academic career has evolved from an early focus on behavioural science and research in the public health
and health behaviour fields, to a more substantive focus on medical and health professions education. | have
applied my background in health behaviour to my education work through the direct teaching of public health
and health behaviour content, the teaching of research skills and student research supervision, and the
application of principles and knowledge to curriculum design and delivery.

| am passionate about communication in healthcare and am developing a strong program of work involving
research into both the teaching and practice of healthcare communication. | have worked to develop my skills
and theoretical knowledge in medical education pedagogy through career development opportunities and
apply these knowledge and skills to curriculum development, teaching and student support, innovation, and
evaluation.

Since being awarded my PhD in 2008, | have worked in academic positions with heavy teaching and course
coordination roles and have taken two periods of parental leave.

Work experience/roles
Current position: Associate Professor Social Sciences, Bond Medical Program. Faculty of Health, Science and
Medicine. Bond University.

Associate Professor Health Behaviour Science (Joint Medical Program [JMP]) University of Newcastle, and
Affiliate Associate Professor, University of New England.
Academic Level B 2008-2011; Level C 2012-2019; Level D 2020 - 2023

Assessment Chair, IMP 2020 — present
Oversight of all assessment policies and procedures in the JMP; innovation of assessment processes, chairing
of all assessment decision committee meetings, adverse circumstances consideration meetings, and standard
setting meetings, running workshops to upskill staff in assessment principles and tasks, delivering assessment
literacy sessions for students, managing student communication relating to assessment.

Coordinator of Pathways to Medical Practice (MED6201 and MEDI6202) 2022 — present
Coordination of two, 10 credit point courses in years 4 and 5 of the JMP, oversight of stakeholders across five
pathway topic areas including coursework delivery, placement projects and assessment.

Lead, Health Professions Education Pathway 2021-present
Development and implementation of the six-week coursework component in year 4 and management of year
5 placements related to the Health Professions Education pathway.

Co-lead Discipline Health Behaviour 2018 - present
Development and implementation of the interactional skills curriculum across the five year BMedSci MD (MD)
program. This has involved renewal of the curriculum for the MD including development of new sessions,
implementing assessment associated with this curriculum, training new facilitators, training simulated patients
for teaching and assessment, and managing evaluation of the curriculum.

Phase 1 Lead, JMP 2017-2021
Oversight of the development and implementation of Phase 1 (years 1 and 2) in the new BMed Sci MD
program, across the University of Newcastle and University of New England. Liaising with stakeholders across a
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range of schools, disciplines and clinical sites, managing professional and academic staff, collecting and
responding to student feedback, providing staff and student support.

Other JMP roles

Medical Education, Research, Innovation and Teaching Network (MERIT Net) steering group member;
involved in MERIT Net projects and initiatives, managing research approval processes.

Multiple Skills Assessment (MSA) working party; development and review of stations for the
admissions process.

Research working group; involvement in planning and management of the research courses within
the JMP.

Supervision of JMP student research projects.

Other professional roles

Co-guest editor for Patient Education and Counselling Special Section on papers selected from the
International Conference on Communication in Healthcare 2022

Local Organising Group member Ottawa 2024 conference

International Association for Communication in Healthcare (EACH) — member and Australian National
Representative/Deputy National Representative 2018-present

International Conference for Communication in Healthcare (ICCH) 2022 — organising committee
member

Ottawa 2024 Conference organising committee member

PLOS ONE Academic Editor since 2019

Journal, grant and thesis reviewer for a range of scientific journals and international institutions

Previous roles
Senior Lecturer Level C in Health Behaviour Science, UON 2012-2019

Contributed to the development of the MD curriculum for the Joint Medical Program including
developing a course/theme in population and community health

Developed the interactional skills curriculum for the new MD program

Led facilitator training for academic staff and clinicians contributing to interactional skills sessions
Built a portfolio of PhD student supervision

Built a program of research work in public health focussed on parental supply of alcohol and
adolescent alcohol consumption

Built a program of research work in health professions education including interprofessional
education, communication in healthcare, and medical identity development

Lecturer Level B in Health Behaviour Science, UON 2008-2011

Coordinated Public Health and Personal Development courses within Secondary Education program
Delivered lectures and tutorials across a range of Public Health courses

Facilitated Interactional Skills tutorial sessions across the medical program

Contributed to course and program renewal, revisions of the interactional skills curriculum

Led and collaborated on research projects in both public health and scholarship of teaching and
learning

Guest lectures and workshops on healthcare communication and group facilitation

Leadership Communication Workshop for Intensive Care Unit Liaison Nurses (June 2022)

Workshop on Teaching Communication skills online (EACH 2021)

Rural GP Network, workshops ‘Motivational Interviewing for international medical graduates’ (2016 -
2023)

Education and training

Graduate Certificate of Tertiary Teaching, University of Newcastle 2008- 2010

PhD; Behavioural Science/Public Health. Gilligan C. Aboriginal and Torres Strait Islander women: an
examination of smoking during pregnancy [PhD Thesis]. University of Newcastle, 2008.

BIOSA Biostatistics Course at Postgraduate level, University of Newcastle. 2005



Awards

Bachelor of Biomedical Science with Honours (First Class). Honours thesis: PACAP stimulation of the
sustained phosphorylation of tyrosine hydroxylase at serine 40. The University of Newcastle. 2001 -
2004

International Association for Communication in Healthcare (EACH) Teaching Award 2022.

University of Newcastle DVCA Education Impact and Innovation Award for an innovative contribution
to teaching and learning. 2018

University of Newcastle Faculty Staff Award for ‘MD-JMP Phase 1 Development Team’ for work in
curriculum development. Michelle Bullmore, Mary-Jane Dalton, Robbert Duvivier, Conor Gilligan,
Sarah Khanlari, Melissa Kerr, Ben Walker. 2016

The Council of Academic Public Health Institutions of Australia (CAPHIA) 2014 Award for Excellence
and Innovation in Public Health Teaching. Sue Outram, Kate Dundas, Marita Lynagh, Conor Gilligan,
Natalie Johnson, and Lorraine Paras. 2014

The MJA / MDA National Research Award for the best research article published in the MJA in 2012: "An
intensive smoking intervention for pregnant Aboriginal and Torres Strait Islander women: a randomised
controlled trial" by Sandra J Eades, Rob W Sanson-Fisher, Mark Wenitong, Katie Panaretto, Catherine
D'Este, Conor Gilligan and Jessica Stewart. 2012

Office of Learning and Teaching Citation for Outstanding Contribution to Student Learning: The Public
Health Pre-Service Teaching Team (Marita Lynagh, Sue Outram, Conor Gilligan). 2012

University of Newcastle Vice Chancellors Citation for Outstanding Contribution to Student Learning: The
Public Health Pre-Service Teaching Team (Marita Lynagh, Sue Outram, Conor Gilligan). 2011

Affiliations

International Association for Communication in Healthcare (member since 2016, Australian National
Representative since September 2018) and member of pEACH (policy and practice arm of EACH) and
pEACH working group also since 2016.

Alcohol Advertising Review Board (member 2013 - 2019) — panel member for complaint reviews.
Australian and New Zealand Association for Health Professional Education (ANZAHPE; member since
2008).

Australasian Professional Society for Behavioural Health and Medicine, 2013.

Australasian Interprofessional Practice and Education Network (AIPPEN); network and steering
committee member since 2010.

Higher Degree Research Supervision
In progress

Lee Lethbridge — Student engagement in interprofessional education and practice opportunities
during work integrated learning placements. Supervisors: Conor Gilligan (35%), Pauletta Irwin (35%),
David Newby (30%)

Benji Julien - The Development and Implementation of a Surgical Peer Coaching Framework.
Supervisors: Conor Gilligan (30%), Christine O’Neill (30%), Nicholas Bull (20%), Boris Zevin (20%)
Elena Pascoe — The Influence of gender when providing narrative feedback on assessments to
undergraduate medical students and its impact on professional identity in medicine. Supervisors:
Conor Gilligan (40%), Brian Jolly (40%), Katie Wynne (20%)

Jessica Elhosni — Who are we now? A cohort study evaluating the impact of the Covid-19 pandemic on
the professional identity of medical students and medical professionals. Supervisors: Conor Gilligan
(60%), Graeme Horton (40%)

Penelope Fotheringham - Do we say what we think we say? Understanding the education of sexual
and reproductive health literacy. Supervisors: Conor Gilligan (60%), Melissa Harris (40%)

Completed

Jennifer Peprah - Adolescent suicide bereavement in families: Exploring the grieving process and post-
intervention among families in Ghana. Completed 2022. Supervisors: Frances Kay-Lambkin (50%),
Conor Gilligan (50%)



e Sari Dewi— Teaching and assessing communication skills to medical students; and examination of

contexts. Completed 2021. Supervisors Conor Gilligan (50%), Amanda Wilson (30%), Robbert DuVivier
(10%), Brian Kelly (10%)

e Lucy Holland — support needs of adolescents and young adults with cystic fibrosis. Completed 2021.

Supervisors: Milena Heinsch (65%), Conor Gilligan (35%)

e Hayley Croft — Identifying factor affecting Pharmacist performance to develop a best-practice model

for Pharmaceutical care delivery. Completed 2019. Supervisors: Conor Gilligan (50%), Tracey Levett-
Jones (20%), Rohan Rasiah (20%), Jennifer Schneider (10%)

e Samuel Lapkin — University of Newcastle, School of Nursing and Midwifery. Interprofessional

Education for Medication Safety. Candidature 2010-2013. Supervisors: Tracey Levett-Jones (50%),
Conor Gilligan (50%)

Research outputs
71 peer reviewed publications, 2 book chapters, 51 conference presentations/abstracts, 3 reports.
Web of Science H index 22, Scopus 24

My full list of publications can be found on my Bond Staff Profile. A relevant selection is listed here.
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Medicine, 34(1), 1-12. doi:10.1080/10401334.2021.1893175

Brubacher, S. P., Gilligan, C., Burrows, K. S., & Powell, M. B. (2021). Information Gathering in Investigative
and Medical Interviewing: Drawing Parallels Across Contexts. Health Communication, 36(4), 521-528.
doi:10.1080/10410236.2019.1700884

Garrison, E., Gilligan, C., Ladd, B. O., & Anderson, K. G. (2021). Social anxiety, cannabis use motives, and
social context’s impact on willingness to use cannabis. International Journal of Environmental Research
and Public Health, 18(9). doi:10.3390/ijerph18094882

Lombardi, K., Gregory, S., Johnston, R., Gilligan, C., Beatty, S., Thomas, L., & Shaw, T. (2021). Parents’
concerns about Leavers celebrations: A cross-sectional study. Health Promotion Journal of Australia,
32(2), 227-230. doi:10.1002/hpja.360

Gilligan, C., Powell, M., Lynagh, M. C., Ward, B. M., Lonsdale, C., Harvey, P., . .. Silverman, J. (2021).
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Funding — total $1,252,481

Grant under review: Medical Research Future Fund. Communicating to promote behaviour change in rural
general practice. CIA Gilligan. Requested $932,851

Title of project and names of chief Role in Source Period Total grant
investigators project amount AUD
External grant funding
Maximising fathers’ roles in preventing Co- Western Australian 2020- $37,000
adolescent alcohol-related harm. Johnston R, . .
. . investigator Healthway, Startup 2022
Lombardi K, Gilligan C, Trapp G.
grant
Simulatiqn based assessmgnt for evalua.ti.ng Co- Pharmacy Council of | 2018- $9,940
pharmacists' competence in clinical decision investigator NSW 2019
making during medication review and supply.
Croft, H., Gilligan, C., Rasiah, R., Levett-Jones,
T., Schneider, J.
Supporting parents to delay and reduce Co- Western Australian | 2018- $328,539
adolescent alcohol use. Shaw T, Johnston R, . .
. . investigator Healthway, 2020
Gilligan C, Pettigrew S. .
Intervention
Research Grants
Australian Defence.Force AnnuaI.AIcoh.oI Co- Australian 2016 $21,000
Survey Data Analysis and Reporting. WiggersJ, | . .
. o investigator Government —
Kingsland M, Wolfenden L, Gilligan C.
Department of
Defence
Improving parents' skills to reduce adolescent Lead Australian Drug 2015- $18,000
alcohol use investigator Foundation 2017
Improving parents' skills to reduce adolescent Lead Hunter New England | 2015- $20,000
alcohol use investigator Population Health 2017
Adolescent Alcohol l:Jse: Determining Priorities Co- Western Australian 2014- $29,690
for Parent Interventions. Johnson R, Shaw T, . .
- . investigator Healthway, Health 2015
Beatty S, Thomas L, Gilligan C, Kirby G, .
. Promotion Research
McBride N.
Starter Grant
Parental norms regarding adolescent alcohol Lead Australian Rechabite | 2012 $12,749
consumption and supply. Gilligan C and Kypri investigator Foundation Project
K. Grant
Increasing ratgs of orga.n donor' reglstra'tlon: An Chief NHMRC Project 2012- $233,710
RCT to determine the differential effectiveness .
. . . . Investigator Grant 2013
of electronic and interpersonal information
interventions. Sanson-Fisher R, Gilligan C,
Turon H, Clinton-McHarg T, Tzelepis F.
ltr;;ecrhpiLOfiisrl‘::;ilcE(tjil;cr\az:‘g E?:ir:]crlsr:ﬁ the Co-lead Australian Learning 2010- $217, 000
& v & (50%) and Teaching 2012

pharmacy and medical students. Levett-Jones
T, and Gilligan C.

investigator

Council Project
Grant (Office of
Learning and
Teaching)
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Sources of alcohol for teenage binge drinking. Lead Foundation for 2010- $19,165
Gilligan C, Kypri K, Johnson N, and Lynagh M. investigator Alcohol Research 2012
and Education
Internal grant funding
When opportcumty knocks: arl investigation of Lead SMPH near-miss 2022 48730
lifestyle talk in general practice. . .
investigator grants
5 - - - -
Who am I? Developing prqfessmnal identify Co- UON Teaching 2019 $4.964
through healthcare education. James C, James . . .
D, Gilligan C investigator Innovation
! ' Investment Scheme
Evaluati f | hi |
ve u.atlon (? .a novg teaching tool and Co- Faculty of Health and | 2018 $5,866
learning activity to introduce students to . . . .
. . . . - investigator Medicine Strategic
critical appraisal of evidence. Wilson A, Gilligan . .
Pilot Grant - Teaching
C, Dundas K.
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Gilliean C. Walker B. and Conwav | investigator Interprofessional
& ’ ! v Health Education
Grant Scheme
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£ - 7 -
nharycmg students’ understanding of Lead UoN Equity and 5011 $5 000
experiences of, and support for refugee and . . . . .
. - investigator Diversity Project
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Grant
Cpmmunlty driven change in §mok|.ng and risky Lead University of 2010, $5,000
lifestyle factors — a collaboration with . .
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infrastructure funds
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J. funds for preparatory work in 2010 and
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and Priority Research
Centre for Health
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