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Mainstreaming Inclusion Health Practice: Key Communication
Pointers for Teaching Undergraduate Medical Students
This session will be led by Dr Austin O'Carroll and Professor Andrea Williamson, both Inclusion
Health GPs who teach and train medical students and graduates.
Inclusion Health focuses on providing high quality healthcare to people who are marginalised in
society. This includes people experiencing homelessness, problem substance use, people who are
migrants and others.
Austin will begin the session by focussing on conversations of exclusion that lead to patients being
excluded from services or care.
Andrea will then do a whistle-stop tour of Trauma Informed Practice (TIP) and her experience of
teaching TIP to undergraduate medical students with signposting to excellent resources.
There will be plenty time for questions and discussion.
Andrea is Professor of General Practice and Inclusion Health at the University of Glasgow. She is
deputy director of GP teaching in MBChB. Her research interests are focussed on missingness in
health care. She is a GP in Homeless Health Services and a medic in Alcohol and Drug Recovery
Services, Glasgow.
Austin is an inner-city GP since 1997. The focus of his career has been improving access for
communities affected by marginalisation or deprivation to quality primary healthcare. He founded
several initiatives for the benefit of inclusion health communities in Ireland and has won many
awards for his work. He participated in the 2016 Paralympics in sailing.
The session will take place on Zoom. To book your place, register here:
https://us02web.zoom.us/meeting/register/tZYudO6rrDIjEtHjTuv9eUasG4c21FUWw2Uo
After registering, you will receive a confirmation email containing information about joining the meeting

This event is part of a monthly series organised by tEACH - the teaching subcommittee of EACH.
EACH: International Association for Communication in Healthcare is a global organisation dedicated
to exploring and improving the ways in which healthcare professionals, patients and relatives
communicate with one another. https://each.international/

