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	Teaching Tool description
	

	Title
	Facilitator guide –cross culture –medical students-English

	Language
	English

	Audience
	Medical students

	Goals/educational objectives
Link with Core curriculum
	Understand that patients and health care professionals
often have different perspectives, values,
and beliefs about health and illness that can lead to
confl ict, especially when communication is limited
by language and cultural barriers.
• Become familiar with the types of issues and
challenges that are particularly important in caring
for patients of different cultural backgrounds.
• Think about each patient as an individual, with
many different social, cultural, and personal
infl uences, rather than using general stereotypes
about cultural groups.
• Understand how discrimination and mistrust affect
patients’ interaction with physicians and the health
care system.
• Develop a greater sense of curiosity, empathy, and
respect towards patients who are culturally different,
and thus be encouraged to develop better
communication and negotiation skills through
ongoing instruction.
A8, A15

	Type of tool
	Videos ‚group discussions, workshop

	Brief description
	It is a fascilitator guide that use four different videos and stories of cross cultural medical encounters to prompt discussion, role play and learn basic important attitudes and skills of cross cuktural sensitivity and communication. Can be used in various forms and ways. 

	Practical resources
	Screen ‚ computer 

	Contact
(name and email)
	by Maren Grainger-Monsen, MD, and Julia Haslett,
Stanford University Center for Biomedical Ethics
Alexander Green, MD, Joseph Betancourt, MD, MPH,
and J. Emilio Carrillo, MD, MPH

	List of tool files
	



