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Name of the instrument Roter Interaction Analysis System (RIAS) 

Authors Debra Roter 

Year of publication 1991 

Type of assessment Coding scheme for video- and audio-taped provider-patient interviews 

Topic covered Covers the whole entity of a provider-patient interview, particularly 

 Relationship building 

 Asking questions 

 Giving information 

 Counseling 

 And others 

Target group  Health professionals 

Assessors Trained raters 

Languages English 

Instrument Coding scheme for the analysis of provider-patient interviews; quantitative 
method for measuring individual categories of speaker talks talk and 

patient-centeredness scores; qualitative analysis allow for tagging, indexing 
and selected transcription; 41 categories for coding interviews 

The coding procedure and categories are demonstrated in the manual 

Additional material Coding Manual 

References Roter, DL. The Roter Method of Interaction Process Analysis (RIAS 

Manual). 1991 
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