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Name of the instrument SEGUE Framework 

Authors Makoul G 

Year of publication 2001 

Type of assessment Observation of provider-patient interview 

Topic covered Communication with patients: 

 Set the Stage 

 Elicit Information 

 Give Information 

 Understand the Patient's Perspective 

 End the Encounter 

 If suggested a new or modified treatment/prevention plan 

Target group  Undergraduate medicine 

Postgraduate medicine 

Assessors Faculty 

Languages English 

Instrument Instrument for the observation of provider-patient interviews; 32 items with 

yes/no options divided in six domains.  

Additional material Not available 

References Makoul G. The SEGUE Framework for teaching and assessing 
communication skills. Pat Educ Couns. 2001;45(1):23-34. 
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