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Date of Generation: 2014; August o

Name of the instrument Rochester Communication Rating Scale

Authors Epstein RM, et al.

Year of publication 2004

Type of assessment Patient evaluation of a student-standardised patient internview
Topic covered Provider-patient interview:

e Exploring patient problems and concerns
e Relationship building

e Gathering information

e Giving information

e Shared decision making

Target group Undergraduate medicine

Assessors Standardized patients

Languages English

Instrument Instrument to assess student-standardized patient inteniew from the patient

perspective, using 19 items on a 6-point scale

Additional material Not available
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