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Name of the instrument MAAS—Global Rating List for Consultation Skills of Doctors
Authors van Thiel J, Kraan HF, Van Der Vieuten CP

Year of publication 1999

Type of assessment Observation of provider-patient encounter

Topic covered whole encounter; all patient — provider communication aspects

section 1: communication skills for phases of the encounter
section 2: general communication skills
section 3: medical aspects

Target group Undergraduate medicine
Postgraduate medicine
Assessors Faculty
peers
Languages Dutch
English
Instrument Instrument for the observation of provider-patient encounters including three

sections: section 1: communication skills for phases of the encounter;
section 2: general communication skills; section 3: medical aspects; 17
items using a 7-point scale

Instrument can be found in the manual, see appendix
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