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Name of the instrument Berlin Global Rating  

Based on the Analytic Global Rating Form 

Authors German: S. Scheffer, I. Muehlinghaus, A. Froehmel, H. Ortwein 

English original version: Hodges B, Hanson M, McNaughton N, Regehr G, 

Boyd C 

Year of publication 2008 

Type of assessment Observation of student-standardised patient interaction 

Topic covered Communication with patients 

 Dealing with emotions (empathy) 

 Structure of the encounter 

 Verbal expression 

 Nonverbal expression 

Target group  Undergraduate Medicine 

Assessors Faculty 

Languages German 

Instrument Global rating for the observation of provider-patient interviews including four 

items on a 5-point scale; mainly used in OSCEs when communication is 
assessed together with other competencies 

English original version can be found in Hodges & McIllroy 2003 (see 

reference below) 

Additional material Not available 
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