Intern

PALLIATIVE CARE CEX SURVEY Subject #

Date

Thank you for participating in this brief questionnaire survey about the Palliative Care CEX.
Please read each of the following questions carefully, and select the single answer that best indicates your

response.

Section A

The first set of questions has to do with the ease or difficulty completing the Palliative Care CEX within your
work routine. For each question below, please indicate your response by checking the appropriate single box.

1. How easy was it to find a patient for discussion?

1] Extremely easy

2[] Easy

3[] Difficult

4[] Extremely difficult

2. How easy was it to schedule the observation experience with the observers?

1] Extremely easy

2[] Easy

3[] Difficult

4[] Extremely difficult

3. How would you rate the total amount of time taken to complete the observation experience?

1 ] Way too long
2[] Too long
3[] Just right
4[] Too short
s[] Way too short

4. How did completing the Palliative Care CEX affect your work day?

1] Improved my efficiency

2[] No effect, neutral

3[] Minor inconvenience—slowed me down

4[] Major interruption—got in the way of other important tasks



5. Were there any obstacles to completing the exercise? 10 YES —® Go to Question 6, below
2[] NO ——» Go to Section B, next page

6. What other obstacles made it difficult to complete the exercise? (write in your response in the lines below)




Section B

Now we are going to ask about your attitudes towards formal educational programs in communicating with
seriously-ill patients. For each question below, please indicate your response by checking the appropriate box.

1. How important is it to have formal instruction in end-of-life discussions during residency training?

1 ] Not at all important
2[] Fairly unimportant
3[] Fairly important

4[] Extremely important

2. How adequate is the current training curriculum, not including the Palliative Care CEX, in teaching end-
of-life communication skills?

1 [] More than adequate
2[] Adequate

3[] Inadequate

4[] Extremely inadequate

3. What do you feel about the current amount of formal instruction in end-of-life communication skills in
residency training?

1] Way too little
2[] Too little

3[] Just right

4[] Too much

s[] Way too much

4. What do you think about the value of didactic (e.g., lectures, small group seminars) as opposed to
experiential teaching exercises (e.g., Palliative Care CEX, use of standardized patients) in teaching end-
of-life communication skills?

1 [] Didactic more valuable than experiential
2[] Didactic and experiential exercises equally valuable
3[] Experiential more valuable than didactic




Section C

Next, we would like to ask you about your sense of competence in conducting important discussions with
seriously ill patients. Again, for each question below, please indicate your response by checking the single
appropriate box.

1. Please assess your degree of competence in giving bad news to patients and/or families

1 [] Need further instruction

2[] Competent, but with close supervision
3[] Competent, with minimal supervision
4[] Competent to perform independently

2. Please assess your degree of competence in discussing do-not-resuscitate orders with patients and/or
families

1 [] Need further instruction

2[] Competent, but with close supervision
3[] Competent, with minimal supervision
4[] Competent to perform independently

3. Please rate the impact of the Palliative Care CEX upon your confidence in conducting important
discussions with seriously ill patients

1 [] Increased my confidence greatly
2[] Increased my confidence slightly
3[] No impact whatsoever

4[] Diminished my confidence

4. Please rate the impact of the Palliative Care CEX upon your competence in conducting important
discussions with seriously ill patients

1 [] Increased my competence greatly
2[] Increased my competence slightly
3[] No impact whatsoever

4[] Diminished my competence




Section D

Finally, we would like to ask you some questions about your overall satisfaction with the Palliative Care CEX.
Again, for each question below, please indicate your response by checking the single appropriate box.

No value at all Little value Very valuable Extremely valuable

1. How valuable was the Palliative Care [ [] [] [
CEX overall for your training?

2. How valuable was the pre-discussion [ [] [] [
instruction given by your mentor?

3. How valuable was the post-discussion [] [] [ [
feedback given by your mentor?

4. How valuable was the Palliative Care [ [] [] [
CEX in increasing your understanding of
communicating with seriously-ill patients?

5. How valuable was the Palliative Care [ [] [] [
CEX in improving your communication
skills?

6. How satisfied were you with the Palliative Care CEX experience as a whole?

1 ] Extremely dissatisfied

2[] Dissatisfied

3[] Neither dissatisfied nor satisfied
4[] Satisfied

s[] Extremely satisfied

7. What suggestions do you have for improving the Palliative Care CEX for the future?

END OF STUDY

Thank you for your time and effort in completing this survey! Your feedback will be used to improve
this program for other housestaff in the training program.



