Course programme

Day 1

0815
Write down expectations and concerns about the course on a piece of paper

0830
Introduction – presentations – discussions about expectations and concerns (Pål)

0930
Video: The doctor (Pål)

1000
PAUSE

1015
History and overview of the Four Habits (Pål)

1045
The evidence base for good clinical communication and the Four Habits (Arnstein)

1115
The first good habit – introduction (Pål)

1145
LUNCH

1230
The first good habit – training session (GROUPS)

1330
Group debrief (PLENARY)

1400
The second good habit – introduction (Pål)

1430 
The second good habit – training session (GROUPS)

1530
PAUSE

1545
Group debrief (PLENARY)

1615
Joys and disappointments as doctor and human being (GROUPS)

1645
Group debrief (PLENARY)

1715
The third good habit – introduction (Arnstein)

1800
Summing up the first day, and short introduction to tomorrow (Pål)

Day 2

0830
Yesterday’s experiences (Pål)

0900
The third good habit – training session (GROUPS)

1000
Group debrief (PLENARY)

1030 
PAUSE

1045
The fourth good habit – introduction (Arnstein)

1115
The fourth good habit – training session (GROUPS)

1215
LUNCH

1300
Group debrief (PLENARY)

1330
Where are we now? (Pål)

1345
Training according to participants’ requests and needs (GROUPS)

1445
PAUSE

1500
What will I implement in practice and how (GROUPS)

1530
Summing up – check out learning – follow-up (PLENARY)

1600
END

