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Combined practical & communication skills
Introduction

The practical clinical skills theme and the CCS theme have combined to produce an innovative teaching session in stage/level 2 that combines practical skills with communication.  We will be teaching two separate skills, male catheterisation and suturing. 

But instead of doing these on inanimate plastic objects, we shall be following the groundbreaking educational research of Roger Kneebone and combining the use of actors with plastic teaching aids to make the experience much more realistic.  A copy of the original paper by Roger Kneebone’s team is available on Medportal 1.5 for reference.
The idea behind this session is that students need a bridge from working on a model to working with a real patient who talks and moves and feels pain.

There will be two stations which the students have to perform which are observed by facilitators. Feedback is given straightaway about how they have performed both the practical skill and the communication element.

The students are in stage/level 2 and will have taken their end of stage one OSCE examination previously.  They are still approximately 18 months away from qualification.
Format of the student directed learning session:
Sessions will run from 13.15 or 14.00 (depending on the number of students) until 15.25 and then from 15.45pm until 17.10 on Tuesday afternoons. 
Each student will progress through two stations.  Each station lasts 20 minutes with 15 minutes for attempting the practical skill while being observed and five minutes for feedback from the observing facilitator and the actor
Information given to students

 The following information has been provided to the students prior to their session:
“Klaud Simpson and Jonathan Silverman have designed this session to make a bridge between your learning so far in practical clinical skills and performing those same practical clinical skills with real patients on the wards.  In the session, you will be asked to perform suturing and male catheterisation in scenarios that combine plastic models and real people so that you not only have to perform the task but also communicate effectively at the same time.

Please refresh your memory about the practical skills of suturing and male catheterisation, which you should now know very well.  Please also think through, before you come to the session, how you need to communicate while performing this task from the moment you enter the room until when you leave.  Think through how you are going to introduce yourself, care for the patient, explain the procedure and answer the patient's questions and concerns, obtain consent, explain what you are doing, perform the task while observing and talking to the patient at the same time, and close the encounter.

Each station will last 15 minutes and will be entirely formative and for your benefit.  We will not be giving you any teaching before you perform the procedures but instead ask you to get on straightaway.  There will then be five minutes to discuss the station with both the examiner and the patient and obtain feedback about your performance in both the skill and the communication surrounding it.”
Plan

In each half of the afternoon you will see 4-6 students.  Each student will progress through two stations and will have 20 minutes for each station, 15 minutes for the encounter and five minutes for feedback from you and the actor.  After two students and 40 minutes has elapsed there will be a five-minute break and then a further two students will progress through the station.

For each student, follow this plan:

Introductions:








 
· Welcome the student to the station kindly and enthusiastically and remind them that there will be no teaching prior to their performance of the task but plenty of feedback afterwards from both of you.  Explain that they have 15 minutes to perform the task. They should try to get as far as possible in the allocated time but not worry if they do not complete the task.

· Read out the scenario and ask them to proceed as if they were meeting the patient for the first time
Observed task








 

· Observe the student performing the task using the grid to mark both the communication and practical clinical skills elements simultaneously.  At the end of the task provide a global score as indicated which assesses the competence of the student in both the practical and communication skills tasks performed together in relation to a student at their stage in their education
· Make sure that the simulated patient fills in their feedback form also at the end of the task

Feedback






 

· Start by asking the student how they think they performed and make sure to explore both the practical and communication aspects.  Listen carefully and ask repeatedly if there were any other issues that they were concerned about before giving your feedback
· Having got a flavour of the student's self-analysis and hence an idea of how insightful they were about their performance, please provide detailed feedback about you observed and share your marking grid with the students.  Make sure to comment on both the elements performed well and those that need extra care and attention
· Ask the simulated patient also to share their observations and share their feedback form with the student
Ending

· Make sure to turn the session round to a positive ending by asking the student to summarise what they need to do to move forward with this skill

· Encourage the student

· Let them take away your feedback forms

Your evaluation of the session

There is a feedback form provided for your comments on the session as a whole and to feedback on any student who is struggling and requires extra help in any way. If a student has been referred for help on more than 2 occasions in any one stage/level of their clinical studies, they will be contacted by the Senior Tutor in Clinical Communication and offered an appropriate programme of remedial support. 

Please inform the student that you are being referred for support but that they will only be contacted on receiving the third referral. If they have any concerns about this they should be advised to contact Mandy Williams (mw480@medschl.cam.ac.uk), Senior Tutor in Clinical Communication.

It is important that you state why you are highlighting a student for help and what you have observed. This will assist the team in ensuring appropriate and timely support is provided.

We would also like you to identify any student who is clearly performing at a high level and you would like to nominate for the CCS prize

Marking grids

Please find below the marking grids for both yourself and the simulated patients for the sessions:




HANDOUTS:

1- Catheterisation Scenario

2- Catheterisation Marking Grid

3- Simulated Patient Rating Form

4- Suturing Scenario

5- Suturing Marking Grid


	Scenario:
	Mr Martin is in A&E with acute urinary retention.  You have been asked to catheterise him by the nurse in charge.  You have not met him before

	Student Instructions:
	Please catheterise Mr Martin using the equipment provided

Please note it is ok to wait 1-2 minutes for the lidocaine rather than 5 for this session

You have 15 minutes to perform this and 5 minutes for feedback

	Examiner Instruction:


	Please get the student to use the equipment provided and act as if it is still sterile and unopened.


Male Catheterisation 

	Male Catheterisation

	INITIATING THE SESSION                                                                                                              G       A       P

	1. Greets the patient and obtains patient’s name
	[    ]
	[    ]
	[    ]

	2. Introduces self, role and nature of procedure
	[    ]
	[    ]
	[    ]

	3. Demonstrates interest/respect and attends to patient’s physical comfort
	[    ]
	[    ]
	[    ]

	4. Assesses patient’s understanding of procedure
	[    ]
	[    ]
	[    ]

	5. Asks if patient has any questions
	[    ]
	[    ]
	[    ]

	6. Asks if patient has any worries or concerns
	[    ]
	[    ]
	[    ]

	7. Establishes consent/agreement to proceed
	[    ]
	[    ]
	[    ]

	UNDERTAKING THE PRACTICAL PROCEDURE

	8. Uses language appropriately throughout the interaction (e.g. explains terms, avoids jargon, logical etc)
	[    ]
	[    ]
	[    ]

	9. Explains steps of procedure appropriately:

	a. Checks with the patient that they are happy for procedure to begin 
	
	[    ]
	[    ]

	b. Explains that they are about to clean around the penis and that it may feel cold
	
	[    ]
	[    ]

	c. Explains the use of Lignocaine and that it will feel cold and may sting a little.
	
	[    ]
	[    ]

	d. Warns the patient they are putting catheter in
	
	[    ]
	[    ]

	e. Explains to patient that catheter is now in situ
	
	[    ]
	[    ]

	10. Uses paralanguage appropriately throughout the interaction (e.g. tone, volume, pace, emphasis etc)
	[    ]
	[    ]
	[    ]

	11. Uses non-verbal communication effectively throughout the interaction (e.g. eye contact, body language, touch, facial expressions)
	[    ]
	[    ]
	[    ]

	12. Responds to patient’s verbal cues throughout the interaction (e.g. questions, requests for explanation, worries etc)
	[    ]
	[    ]
	[    ]

	13. Responds to patient’s non-verbal cues throughout the interaction (e.g. facial expression of discomfort, anxiety etc)
	[    ]
	[    ]
	[    ]

	14. Shows warmth and/or empathy
	[    ]
	[    ]
	[    ]

	CLOSURE

	15. States what has been done
	[    ]
	[    ]
	[    ]

	16. States what will happen next
	[    ]
	[    ]
	[    ]

	17. Checks patient’s comfort
	[    ]
	[    ]
	[    ]

	18. Checks patient’s understanding
	[    ]
	[    ]
	[    ]

	19. Asks if patient has any questions
	[    ]
	[    ]
	[    ]

	20. Thanks the patient
	[    ]
	[    ]
	[    ]


	
	G
	A
	 P

	1. Sets up trolley in a logical manner
	[   ]
	[   ]
	[   ]

	2. Washes hands and then correctly puts on sterile gloves
	[   ]
	[   ]
	[   ]

	3. Arranges towel so that only the penis is visible
	[   ]
	[   ]
	[   ]

	4. Cleans the penis using the correct no touch technique
	[   ]
	[   ]
	[   ]

	5. Inserts lignocaine into the penis and explains that for the lignocaine to work they must wait 2-5 minutes
	[   ]
	[   ]
	[   ]

	6. Changes sterile gloves
	[   ]
	[   ]
	[   ]

	7. Connects catheter to catheter bag (removing all packaging)
	[   ]
	[   ]
	[   ]

	8. Starts inserting the catheter correctly into the penis
	
	
	

	9. Holding the penis at 90° angle continues to push catheter, asking the patient to cough if resistance is felt
	[   ]
	[   ]
	[   ]

	10. Observes for urine flow and continues to push a little further
	[   ]
	[   ]
	[   ]

	11. Inflates balloon using correct amount of water
	[   ]
	[   ]
	[   ]

	12. Straps catheter to leg/attaches to stand
	[   ]
	[   ]
	[   ]

	13. Uses no touch technique throughout
	[   ]
	[   ]
	[   ]

	14. Mentions filling out catheter care plan and records procedure into medical notes.  Letting nurse in charge know the procedure has been carried out
	[   ]
	[   ]
	[   ]


	PLEASE COMPLETE THIS SECTION

Excellent      Good            Pass       Borderline        Fail

	     [  ]              [  ]                [  ]               [  ]                [  ]


Simulated patient rating form

How satisfied were you with the clinician’s ability to do the following:

	
	Not at all
	
	Partially
	
	Completely

	1.
	Allow me to express my concerns
	1
	2
	3
	4
	5

	2.
	Identify and acknowledge my feelings
	1
	2
	3
	4
	5

	3.
	Provide me with accurate information throughout interaction
	1
	2
	3
	4
	5

	4.
	Treat me as an individual and with respect
	1
	2
	3
	4
	5

	5.
	Communicate sensitively throughout the interaction
	1
	2
	3
	4
	5

	6.
	Engender confidence in ability to perform the procedure
	1
	2
	3
	4
	5


Suturing
	Scenario:
	Mr/Mrs Jones has been brought into the Emergency Department after falling on the way to catch the bus.

	Student Instructions:
	Mr/Mrs Jones has already been to x-ray –no glass seen, the wound has been cleaned and is now ready for you to assess, administer lidocaine and suture.

You have 15  minutes to do this and 5  minute feedback time

	Examiner Instructions:
	Please get the student to use the equipment provided and act as if it is still sterile and unopened.


	Suturing

	INITIATING THE SESSION                                                                                                              G       A       P

	1.
Greets the patient and obtains patient’s name
	[    ]
	[    ]
	[    ]

	2.
Introduces self, role and nature of procedure
	[    ]
	[    ]
	[    ]

	3. Demonstrates interest/respect and attends to patient’s physical comfort
	[    ]
	[    ]
	[    ]

	4. Assesses patient’s understanding of procedure
	[    ]
	[    ]
	[    ]

	5. Asks if patient has any questions
	[    ]
	[    ]
	[    ]

	6. Asks if patient has any worries or concerns
	[    ]
	[    ]
	[    ]

	7. Establishes consent/agreement to proceed
	[    ]
	[    ]
	[    ]

	UNDERTAKING THE PRACTICAL PROCEDURE

	8. Uses language appropriately throughout the interaction (e.g. explains terms, avoids jargon, logical etc)
	[    ]
	[    ]
	[    ]

	9. Explains steps of procedure appropriately:

	a. Checks with the patient that they are happy for procedure to begin 
	
	[    ]
	[    ]

	b. Explains to patient that they are now going to examine the wound to make sure no foreign bodies are present
	
	[    ]
	[    ]

	c. Warns the patient that they are now going to inject local
	
	[    ]
	[    ]

	d. Warns the patient that they are now going to start suturing and checks for pain
	
	[    ]
	[    ]

	10. Uses paralanguage appropriately throughout the interaction (e.g. tone, volume, pace, emphasis etc)
	[    ]
	[    ]
	[    ]

	11. Uses non-verbal communication effectively throughout the interaction (e.g. eye contact, body language, touch, facial expressions)
	[    ]
	[    ]
	[    ]

	12. Responds to patient’s verbal cues throughout the interaction (e.g. questions, requests for explanation, worries etc)
	[    ]
	[    ]
	[    ]

	13. Responds to patient’s non-verbal cues throughout the interaction (e.g. facial expression of discomfort, anxiety etc)
	[    ]
	[    ]
	[    ]

	14. Shows warmth and/or empathy
	[    ]
	[    ]
	[    ]

	CLOSURE

	15. States what has been done
	[    ]
	[    ]
	[    ]

	16. States what will happen next:

Gives patient advice on care of the wound i.e. 

                    *Avoid getting it wet for approximately 3 days. 
                    *Keep clean
                      *Sutures will need to be removed in 7- 10 days.
	[    ]
	[    ]
	[    ]

	17. Checks patient’s comfort
	[    ]
	[    ]
	[    ]

	18. Checks patient’s understanding
	[    ]
	[    ]
	[    ]

	19. Asks if patient has any questions
	[    ]
	[    ]
	[    ]

	20. Thanks the patient
	[    ]
	[    ]
	[    ]


	
	G
	A
	 P

	1. Prepares and checks equipment
	[    ]
	[    ]
	[    ]

	2. Washes hands and then puts on sterile gloves correctly 
	[    ]
	[    ]
	[    ]

	3. Inspects wound
	[    ]
	[    ]
	[    ]

	4. Check Lidocaine (must check in below order)

· Name

· Dose

· Route

· Expiry
	
	
	

	5. Draws up lidocaine using blue needle and disposes of needle and glass into sharps bin
	[    ]
	[    ]
	[    ]

	6. Uses lignocaine to anaesthetise wound edges using correct sized needle (orange) and discards into sharps bin once complete
	[    ]
	[    ]
	[    ]

	7. Places needle correctly into the needle holder (1/3 of the length of needle)
	[    ]
	[    ]
	[    ]

	8. Supports the skin correctly with the forceps
	[    ]
	[    ]
	[    ]

	9. Pass the needle individually through each side of the wound and pull through an appropriate length of thread
	[    ]
	[    ]
	[    ]

	10. Ties surgical knot appropriately i.e. (2/1/1)
	[    ]
	[    ]
	[    ]

	11. Cuts knot leaving an appropriate length
	
	
	

	12. Maintains good aseptic technique throughout
	
	
	

	13. Disposes of sharps safely
	
	
	

	14. Washes hands and tidies up behind themselves
	
	
	


	PLEASE COMPLETE THIS SECTION

Excellent      Good            Pass       Borderline        Fail

	     [  ]              [  ]                [  ]               [  ]                [  ]


Simulated patient rating form

How satisfied were you with the clinician’s ability to do the following:

	
	Not at all
	
	Partially
	
	Completely

	1.
	Allow me to express my concerns
	1
	2
	3
	4
	5

	2.
	Identify and acknowledge my feelings
	1
	2
	3
	4
	5

	3.
	Provide me with accurate information throughout interaction
	1
	2
	3
	4
	5

	4.
	Treat me as an individual and with respect
	1
	2
	3
	4
	5

	5.
	Communicate sensitively throughout the interaction
	1
	2
	3
	4
	5

	6.
	Engender confidence in ability to perform the procedure
	1
	2
	3
	4
	5
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