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Name of the instrument Common Ground Assessment Instrument (CGAI) dutch

Authors Van Nuland M, Van Den Noortgate W, Degryse J, Goedhuys J.

Year of publication 1994

Type of assessment Observation of provider patient interaction

Topic covered Communication with patients:
e Rapport

e Eliciting all Agenda Items
¢ Information Management

e Active Listening for Full Understanding of Ideas, Concerns, and
Expectations

e Addressing Feelings with Patient

e Closing the Interview

¢ Reaching Common-Ground—Uses
e Global Interview Performance

Target group Undergraduate medicine
Postgraduate medicine

AsSessors Faculty

Languages English, Dutch

Instrument Instrument for the observation of provider-patient interviews

Dutch version for formative and summative use

Additional material Guideline for using the common ground instrument (English)
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